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7. INS PREPAID CARD SERVICE 
  
 7.1 Application 
 
  INS Prepaid Card Service provides an outbound voice communications 

service for calls charged to an INS Prepaid Card. 
 
 7.2 Availability of Service 
 
  INS Prepaid Card Service is available twenty-four (24) hours a day, seven 

days a week from Dual Tone Multi-Frequency telephones.  The number of 
available INS Prepaid Cards is subject to technical limitations.  Such cards 
will be offered to customers on a first come, first served basis. 

 
  INS Prepaid Calling Card Service customers may originate calls at any 

telephone in the contiguous United States. 
 
 7.3 Dialing Procedure 
 
  INS Prepaid Card Service is accessed using the INS 8XX number printed on 

the card. 
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7. INS PREPAID CARD SERVICE (CONTINUED) 
 
 7.4 Other Conditions of Service 
 
  (A) The following types of calls may not be completed with the INS 

Prepaid Card Service: 
 
    1. Calls to 700 numbers 
    2. Calls to 8XX numbers 
    3. Calls to 900 numbers 
    4. Collect calls 
    5. Person-to-Person calls 
    6. Busy Line Verification and Interrupt Services 
    7. Calls requiring the quotation of time and charges 
 
  (B)  Calls may only be charged against an INS Prepaid Card that has a 

sufficient available balance. 
 
  (C)  All INS Prepaid Card calls are rounded to the next higher full minute. 
 
  (D)  INS Prepaid Card balances will be reduced and depleted based upon 

customer usage.  Customers will be given notice one minute before 
the available card balance is depleted.  When the balance of available 
time is depleted, the call will be terminated. 

 
  (E)  INS Prepaid Cards are non-refundable and will expire on the date 

specified on the card or the carrier or package in which the card is 
included. 
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7. INS PREPAID CARD SERVICE (CONTINUED) 
 
 7.5 Rates 
 
  7.5.1 Retail 
 
    INS Prepaid Cards may be obtained from INS or from agents of 

INS in various denominations. 
     
    15 minute card  $1.90 
    30 minute card $3.30 
    60 minute card $6.05 
    100 minute card $9.75 
 
    The end-user is responsible for Sales and School taxes on the 

above listed rates if any.  Federal mandated surcharges for 
payphone calls are not included in the minute totals.  Payphone 
owners will cause an allowed surcharge to be deducted on a per 
minute basis from the remaining minute balance of the card.  
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